PROFESSIONAL SERVICES

Implementation Workshop

The CyberSource Implementation Workshop will provide your technical and
business teams with the information they need to integrate to CyberSource as
quickly and efficiently as possible, enabling you to start transacting faster.

Workshop Overview

The CyberSource Implementation Workshop enables merchants to start
using CyberSource services more quickly.

Many merchants’ business and technical teams face resource and time
constraints in fully understanding and then developing mission-critical
integrations such as those to CyberSource. Furthermore, assessing the
impact to business processes, which must underpin any technical
development, is often an area that merchants require guidance and
assistance with.

A CyberSource Solutions Architect will immediately deliver value to your
business by providing your team with all the information and proactive
consultation that they require. They will then be able to integrate to
CyberSource quickly, correctly and efficiently, avoiding common pitfalls
and enabling you to start transacting faster.

Key Features

Workshop topics, which will be driven by your specific requirements, can
include:

= Examination of your business process and how best to incorporate the
use of CyberSource services

= Best practice approach regarding the CyberSource API, including a
detailed overview of all request and response data fields

= Guidance about testing the CyberSource service, including discussion
around test cases and test data

= Qutline a project plan listing the required steps, both business and
technical, to achieve a fast and successful integration

= Depending on requirements, a bespoke recommendations document
can be produced to serve as guidance for your integration project

Key Benefits

= Quickly and efficiently get up-to-speed on all of the business and
technical implications involved in your integration

= Understand the full scope of the work involved from the very
beginning, avoiding common pitfalls that can delay integration
projects

= Ensure that you are getting the full benefits for your business from all

of the functionality available as part of the CyberSource service
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Features

Guidance from an
experienced CyberSource
Solutions Architect

Consultation on how best to
deploy the CyberSource
service(s) within your
business

Detailed discussion of
technical issues

Benefits

Get up-and-running quickly
and correctly

Avoid common pitfalls

Take full advantage of all
available functionality
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